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13 January, 2006

To whom it may concern
Dear Sir or Madam:

This is to confirm that Katarina Vaclavikova worked at our company during the course
of 2005 at which time she was employed in the operational and marketing departments of our
company. We were very pleased with the high standard of competence and professionalism
displayed by Katka during this period.

We were also aware that Katka was completing her dissertation work during the time spent
in our marketing department. She was working very hard and independently. As her tutor
I was really pleased with her approach and the way she was working on her work. She has
spent lot of time in British library and studying different books and other sources to get as
much information as possible.

I do appreciate the logical organisation of her work, where she started with theory
(as requested) and afterwards she introduced the important parts of freight-forwarding
industry to the possible reader. As for the analytical part, I have to admit that this was very
interesting to see Katka’s point of view on our company. We were all very impressed with the
grasp Katka demonstrated with the analysis of factors affecting industry to present a very
accurate and up to date situation report on the industry in which we are involved.

We should have no hesitation at all in recommending the best mark — A, because I know how
hard Katka was working on this work and how much time she spent with all the analysis
provided.

We were very pleased to have Katka in our company and we are only sorry she could not

continue with us.

Sincerely,

it

Robin Everett
Allport Overland — Marketing and Sales Department
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