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Strengths of the diploma thesis:

Relevant and up-to-date topic of the work.

The choice of proper research methodology.

Appropriate suggestions applicable on a real practice, the practical consequences of the
solved topic are obvious.

Comments and suggestions (weaknesses):

Missing page numbers when citations were used.

Lack of deeper situation analysis concerning the company.

Primary quantitative research limitations regarding the sample size.

The starting point for the quantitative survey should be personal interviews as a
qualitative preliminary survey.

Questions:

What is the relationship between the internal crisis communication and internal PR?
Could you identify some examples of best practices when speaking about internal crisis
communication manual?

What is the role of social media in internal crisis communication?
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