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Evaluation based on the weighted average 1,30

Strengths:

e The topic of internal crisis communication has grown in importance during the current challenging

pandemic situation.
e The theoretical part reflects the content in both the analytical and project parts of this work.

e The author set up a clear main goal and three sub-goals, stated three appropriate research

questions and applied adequate research methods.
e Inthe analytical part, the author carefully evaluated and interpreted her research findings.

e The proposal of the internal crisis communication manual and its implementation presented in the

final part of this work is detailed, feasible and it is based on the author’s research results.
e Allin all, the presented work is logical and makes a rather good impression.
e Regular consultations regarding the work progress took place.

Weaknesses:

e The theoretical part would deserve to be better structured because some parts make a novel-like

impression (e. g. Chapter 3). Main chapters could be divided into smaller units.

e The theoretical part lacks visual elements such as the model of the communication process in

Chapter 4 on pp. 18 - 19.
e Some resources used in this work are outdated (e. g. Myer, 1992).
e |t is not adequate to use the questionnaire survey method in the case of 20 respondents.
e Some minor English language errors can be found (e. g. on p. 29) in work.
e The thesis was not written in the faculty template.

Questions:

o How effective was home office at the “North windows” company during the pandemic? Does the

company's top management plan to introduce home office in general?
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