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Overall perspective
This is a well-executed piece of work that illuminates the value-added potential of digital
financial technologies in the banking sector. The literature review identifies the research gap

whilst the methodology is implemented diligently in search of answers for the research
questions.

Introduction, Abstract 7/10%
The introduction is creatively crafted to provide context for the study. It persuasively makes a
case for the study problematising the research issue leading to research aims. Research
guestions are not discussed in this part.

Methodology 11/15*
Methodology and all its intricacies are discussed here. Extended description of the options
available are discussed ranging from research philosophy to research strategy. Ultimately, a
quantitative approach is settled on providing carefully articulated justifications for all the
choices made

Literature Review 20/25*
The literature review discusses the key concepts making very good use of extant literature. A
conceptual framework is mentioned, and ensuing discussions establish the linkages between

important concepts of the study. An illustration of the conceptual framework is informative
here.

Data analysis 34/40%*

Quantitative data analysis is detailed and appropriate for the type of data collected revealing
some important findings.

Conclusions and Recommendations 6/10%
Very good discussions follow from findings that help to provide clarity regarding the research
question. Some useful recommendations result while the limitations do not go amiss.
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