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Notes on completing the report:
1. A - fulfilled very well with no remarks, B - fulfilled very well with minor remarks, C - fulfilled at an average level, D - fulfilled with deficiencies, E - fulfilled but with significant deficiencies, F - not fulfilled.
2. If any criterion is graded F, the thesis must be evaluated as unsatisfactory overall, not meeting the criteria for the MT defence, and such a thesis cannot be recommended for the defence.
3. MT Reviewer must comment verbally on each evaluation criterion!

This review is the second review prepared by the reviewer for the second version of the thesis. The text of the review has therefore been modified in line with the changes made by the author of the thesis for this second version.

Assessment criteria: 	Assessment
	1. Thesis Objectives and Methods
	D
	The commentary focuses on: clarity of the formulation of the thesis objectives and the methods used in the thesis elaboration; evaluation of the objectives of the thesis following the thesis theme; the methods and procedures chosen to fulfil the thesis objectives. 
The objectives were formulated more or less clearly. However, already in this part it was not so clear, what all and how the author wants to research – the text of the Introduction is very vague.

Method – and the technique was chosen in an adequate manner. The criticized Figure 1 “Research methodology flowchart” from the first version has been corrected to a more logical form.


	2. Theoretical Background
	E
	The commentary focuses on: the content of the critical literature research; the appropriateness of the chosen domestic and foreign literature sources; the method of citing sources in an adequate manner.

The main problem in the first version was that the theoretical part was based prevalently ON NON-EXISTING LITERATURE. This has been corrected, however still some works are presented in the text which do not exist:
Alalwan et al. (2018), which in the previous version was introduced also in the Bibliography as: Alalwan, A. A., Dwivedi, Y. K., & Rana, N. P. Factors influencing adoption of mobile banking services in Jordan: Extending TAM with cultural values. Journal of Retailing and Consumer Services, 58, 102–118. 
and
Nguyen and Huynh (2023) and also with the year 2022, which in the previous version was introduced also in the Bibliography as: NGUYEN, Duy P. and HUYNH, Minh T. Religiosity, consumer trust, and mobile banking acceptance in emerging markets. Technology in Society. 74, 102335. ISSN 0160-791X.

What is the remaining problem is that one construct used in the model in the empirical research is rooted monstly in these two non-existing studies.

Despite some effort shown by the author from the text it is clear that author still has very low knowledge of the TAM model itself as he even does not work with correct “names” of constructs in this model (neither all constructs). Why he mentioned also “innovations” of the TAM model in the thesis -TAM 2, TAM3 and UTAUT model  - is not clear – it is absolutely irrelevant in the form he did it and without application in the own model and research.

Wha can be copied from the previous review is also the following text: “Summarising this part, except the biggest problem the text is still repeating the same few ideas and very small pieces of knowledge. It is not a review in the rights form. It does not bring the needed background for the own empirical research.”….but as I mentioned, some improvements have been made.


“In practice, the thesis provides the First Iraqi Bank and other member institutions with evidence-based knowledge on how to become culturally aligned to their digital services and communication tactics. It also enlightens the policymakers in the region to conceptualize encompassing financial policies, awareness creation programs which encourage people to be digitally literate and have confidence in security of the fintech innovations. The results combined provide an elaborate blueprint of how to fast track financial modernization and the adoption of digitalization in the development of the emerging Iraqi economy.“ p. 16

“The central problem that the proposed study will help to fill, therefore, is having the theoretical and empirical framework to begin to explain how to best assist in the shift to cashless payments in the Kurdistan Region of Iraq by addressing the infrastructural, psychological, economic, and socio-cultural barriers to that transition.“ p. 25



	3. Practical Application – Analysis
	E
	The commentary focuses on: the use of knowledge from theory, its appropriateness of application; sufficient description of the process of application of the methods of work; overall assessment of the current state; sufficient substantiation of the conclusions of the analyses; the difficulty of data collection and processing.

Despite most of what I wrote in my previous review is relevant also for the second version of the thesis – see further, something has been slightly corrected, this is why E instead of F. I of course understand that it was not possible to do again whole survey (really not?) using improved model and improved variables within constructs. So, the model is of course still extremely simple and not proper for the master degree thesis. And – as written in my first review - the rest – the statistical analysis itself – is just a technical issue…if not well grounded model, it has no relevancy. This means that also results say almost nothing.
What is also missing and I did not mention it in my previous review is the reasons for the adaptation of the TAM model – why one direction and one construct is missing in the thesis and why religion is not part of the external variables influencing other constructs in the model as it is in the original one. This is something what the author should explain during the defence.

Some of the arguments for the constructs in the model and variables still comes from non-existing literature or simply not existing in the papers/articles that they are referred to: 
Perceived attitude and willingness to adopt were not measured, so there are no variables to be adopted and adapted from this article: Reference: Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology. MIS Quarterly, 13(3), 319- 340….the author does not write truth.
Religiosity construct is based on non-existing articles: Alalwan et al., 2018 and Nguyen and Huynh (2023).




	4. Practical Application – Project/ Research
	E
	The commentary focuses on: the connection of the solving part of the thesis to the theory and to the analyses results; supporting the proposals with appropriate arguments; meeting the objectives set. For research-oriented MTs, the focus should be on discussion of the results and their evaluation. 

This parts has been improved, however there are still the same problems as in the previous version, however not so big……I only repeat them and repeating that the text is better in this version. I also added on sentence – the final one in this part.

Discussion to the results highlights something which the research does not bring, particularly in the Research contribution – Table 10. 

Cost analysis is not a real cost analysis – based on what are the introduced costs estimated? Risk and time analyses are also not real analyses – almost the same question can be raised – based on what? 

Research question 1 has not been answered and even not researched.


	5. Formal Layout
	E
	The commentary focuses on: logical coherence of the text of the thesis; use of correct terminology; use of the prescribed standard of citation of sources; appropriate linguistic and graphic level.

Text is still not coherent from the logical point of view.
Linguistic and graphical level are still below average. One example is this sentence: “„the study enhances TAM by incorporating religiosity as an irrelevant variable just like in the case of external factors like the socio-economic-status and hence improve the model applicability in non-Western regions“ p. 16….by the way religiosity i sone of the construct in the author´s model….is it really irrelevant???





	Overall thesis assessment*
	E
	[bookmark: _Hlk98164743]
In view of the above, the work cannot be evaluated otherwise than with the above grade.


* The final grade is not an arithmetic average of the individual criteria for assessing the thesis.

Questions for the defence:
1. In the text you promise following: 
“In practice, the thesis provides the First Iraqi Bank and other member institutions with evidence-based knowledge on how to become culturally aligned to their digital services and communication tactics. It also enlightens the policymakers in the region to conceptualize encompassing financial policies, awareness creation programs which encourage people to be digitally literate and have confidence in security of the fintech innovations. The results combined provide an elaborate blueprint of how to fast track financial modernization and the adoption of digitalization in the development of the emerging Iraqi economy.“ p. 16
“The central problem that the proposed study will help to fill, therefore, is having the theoretical and empirical framework to begin to explain how to best assist in the shift to cashless payments in the Kurdistan Region of Iraq by addressing the infrastructural, psychological, economic, and socio-cultural barriers to that transition.“ p. 25
Could you disuss about the real outputs of your theses compared to what you promised? Please, stick to the bolded text.
2. Please, explain the problems with the adaptation of the model – see my comment in part 3.


The thesis fulfils the criteria for the defence of the MT. The thesis is recommended for the defence. 
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