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ABSTRAKT

V teoretickécasti popisuji a charakterizuji zakladni oblastiécplace jako jsou: modalita,
déleni modalnich sloves dle kategorii, dale pak pgpis teoreticky rozebiram modalitu
epistémickou a uvadim konkrétnitildady z obou jazyk. Déale pak na zav céasti
teoretické popisuji sémantiku modalnich sloves pkgohledu cestiny tak z pohledu
anglictiny. V ¢asti praktické rozebirdm nejprve dva texty totoZkdy jednim z nich je
cesky original a jeho anglicky protiklad. Davam dankastu uziti modalnich prastiki

v obou jazycich. Coz pakignaSim do grafického zpracovani. V druhé kapitdsti
praktické pak analyzuji texty obdobné popisujigjrsf produkt, avSak tentokrat jsou oba
dva dokumenty originalni. V neposledett pak uvadim soubor pouzivanych tertnpro

objasréni dilezitych pojmi, které jsem pouzil v mé praci.

Kli ¢ova slova: modalita, modalni prostdky, modalita epistémicka (jistotni), sémantika

modalnich sloves, slovesné ekvivalenty

ABSTRACT

| describe and characterize basic topics of thelevtiesis: modality, dividing modal verbs
according to their categories, then | describe thedretically analyze epistemic modality
from the Czech and also English point of view ie theoretical part. At first | analyze
identical texts in the practical part, when ond iexCzech original and the other one is its
English counterpart. | compare and contrast theafsmodal means in both languages,
which | show graphically later on. | analyze twongatexts that describe the same product,
but this time they are both original documentstia very end | provide a list of used

terms, which are vital for my work.

Keywords: modality, modal means, epistemic modality, semandicmodal verbs, verb

equivalents
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INTRODUCTION

The first time | familiarized with the topic of mality was in my bachelor thesis
consultant’s seminars. | was far from considerhmg topic as the aim of my interest. Later
on when | was choosing the theme for the Bachdlesis | found out that comparing
English and Czech languages from that point of \viewld be very interesting topic for my
work.

There are many works written about modality, thaytdifferentiate very much. The
main sources of information are two authors: RaplddDuirk, who in his publication A
Comprehensive Grammar of the English Language itbescthe questions of modal verbs
the most broadly and in details. And LibuSe DuSkawido in her book, analyse the topic of
modal verbs the most entirely among Czech authawdl try to keep my work balanced
and | will suitably add thoughts of other authors.

Topic of modal verbs is vast, that is why | withcis on one part the most in
theoretical part, concerning the use of epistenodatlity. As the headline of my Bachelor
thesis says, it will be an analysis of matching IEhgand Czech texts in the field of
business-law, particularly the documents refertmgseneral Terms and Conditions. All
the documents used in analytical part are fromrieesources, although | tried to get
written texts too, (see the introduction of thelginzal part).

I will try to summarize the most important findsghich will be specified, described
and analysed in practical part later on.

The aim of the thesis itself will be graphic eledd@mn, which will clearly show the

differences in using the modality in Czech and Ehglanguage.
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1 ENGLISH SYSTEM OF MEANS OF MODALITY

In general, Modality could be defined as the manner in which the megaira clause is
qualified so as to reflect the speaker’s judgenadrthe likelihood of the proposition it
expresses being true”. (Quirk et al 2004, 219)

According to Quirk, there are six main categooé®xpressing modality, which are
distinguished in English language. The categoniesaa follows: central modals, marginal
modals, modal idioms, semi-auxiliaries, catenatiaxl main verbs + non-finite clause,
see Table 1: The auxiliary verb — main verb scaeelath. Every single one will be
described later on in this chapter. Each sectidhdeal with the description and use of the

particular auxiliary modal verb.

can, could, may, might, shall, should, will,
CENTRAL MODALS

would, must
MARGINAL MODALS dare, need, ought to, used to

had better, would rather / sooner, be to,
MODAL IDIOMS

have got to, etc

have to, be about to, be able to,
SEMI AUXILIARIES be bound to, be going to, be obliged to,

be supposed to, be willing to, etc
CATENATIVES appear to, happen to, seem to, etc

MAIN VERB + nonfinite clause hope + to-infinitive, begin + ing participle

Table 1: The auxiliary verb — main modal verb stale

Modal auxiliary verbs differ from main verbs ihet following ways as it is
described and published by Kenneth George Wilsdre (American Heritage Book of
English Usage) in The American Heritage Book of Iishg Usage, these ways are
described in the same way by Quirk (Quirk et ab£20.21-128):

! | used similar table that is used and publishe@biyk (Quirk et al. 2004, 137).
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1. They do not take word endings to form participleagree with their subject. Thus,
we sayShe may go to the stoieut never She mays go to the store

2. They come beforeot in negative clauses, and they do not dseto form the
negative:You might not like thatA main verb useslo to form the negative and
follows not You do not like that

3. They come before the subject in a quest©an | have another apple? Would you
like to go to the moviesiWlain verbs must usdo and follow the subject to form
guestionsDo you want to go to the movies?

4. They take the infinitive withoub: | will call you tomorrow A main verb that takes

an infinitive always uset®: | promise to call you tomorrow

As it is written in the book Mluvnice s®asné angtitiny na pozadicestiny by LibuSe
Duskova: Modals are not used in imperative, becaxggessing imperative is identical

with modality of necessity. (DuSkova 2003, 181)

1.1 Central modals

This category of modal verbs is described in dethy Keneth G. Wilson which is
published on Bartleby website (The American HegtBgok of English Usage).

1.1.1 Can/May
Wilson states that these auxiliaries are diffeegatl from each other semanticaMou can
go if you want to. You may go if you want to. practical use they are nearly
interchangeablecan is used much more thamay, especially in conversations and in
informal writing. When used in negationan notis used much more frequently tharay
not. When speaking, we ugeay mainly when we want to express possibilitymay go
shopping, or | may nofWilson 1996, par. 18)

We usecan/mayto talk about possibility and ability, to make wegts, and ask for or

give permission.

1.1.2 Could/Might
As Wilson says these auxiliary modal verbs areram@ngeable too in many uses and can
both state similar outcomes. But they have differapanings when used in negation and

expressing future, so they are partly ambiguousintptes are as followsShe might go,
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but then again she might nes. She could go, but then again she could (\lson, par.
34)
Could/might is used to talk about past possibdityability, and to make requests.

1.1.3 Must
It is a modal auxiliary that either stands befa®well as the other modal verbs, or follows
an infinitive: We must go. Go we mugtVilson 1996, par. 36)

We usanustwhen we want to express personal obligation acdssity.

1.1.4 Will/Shall

We usewill when we want to express volition and determinat@anerally in present-day
English,shall is used when we speak in the first person in botular and plural, used in
questions and polite statements, but there areparos (see example below). So it could
be said thasshall is more respectful and denotes significant quaditympression and
elegance. (Wilson, par. 56)

Ex. Shallwe go out for dinner tonight?

1.1.5 Would/Should
They are mainly and regularly used in conditionagl could be substituted by other
auxiliary modal verbs e.gould (Wilson, par. 57)

Ex. Whatshouldl do if | lost my job?

Shouldyou [= If you] ever need help, please contact me.

1.2 Marginal modals
Quirk (138-140) mentions that marginal modals aabs which look very much like
central modal auxiliaries. To this group belongs #et of modalsdare, need, ought to,

andused to

1.2.1 Dare and Need

There are two possible ways of expressiage andneed They could stand as main verbs

with inflected -s, -ing, followed by infinitive wlitto, and have past forms. But under some
conditions these can act as auxiliary modals. Usadleese two auxiliaries is quite rare in

British English.
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1.2.2 Oughtto

As it is claimed by Quirk this auxiliary is occasally used when we want to paraphrase
central modal auxiliarshouldin informal way. It is normally followed byo-infinitive,
although bare infinitive can occur in nonassertwatexts.

Ex. Heought tobe at work by six o'clock.

1.2.3 Usedto
Quirk says thatised tois mainly used when we speak about habits orssthtd happened
in the past. So it is more auxiliary of tense asplegt rather than marginal modal auxiliary.

Ex. Sheused towork in Prague.

1.3 Modal idioms

Quirk (141-143) states that this group of auxigarincludes four multi-word verbkad
better, would rather, have got,tandbe ta They do not behave like main verbs, however,
not like auxiliaries either.
EX. Youhad bettedo it.
| would ratheryou don’t do it.
| have got tdoe at home at seven o’clock.

| am togo now.

1.3.1 The meanings of the modal idioms

Had betterstates a meaning of advisability, similar to tH#igational meaning of
ought to and should¥ould ratherstates the volitional meaniwgould prefer toHave

got to has the meanings of obligation and logical netges8ie tois an idiom

expressing futurity. (Quirk et al, 2004, 142-143)

1.4 Semi-modals

As Quirk (143-148) states, semi-modals are compadea set of verb idioms that state
modal meaning and begin with primary vetisve and be Some of these semi modal
auxiliaries are as followshe able to, be bound to, be due to, have to, be adlige be
going to, be willing tpetc. It is also possible to put two or more sanmiliaries after each

other.
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Ex. lam able tado it.
Heis bound tosucceed.

Theyare due tocome at 5 o’clock.

1.5 Catenative verb constructions
It is said by Quirk (146) that catenatives are sumib constructions aappear to, come to,
get to, seem to, and fail,tetc. which are followed by the infinitive. Thesenstructions
are closer to main verbs than to central modals.
Ex. Heappears to beery happy today.
Has she&ome toyet?

| got tosolve the problem.

1.6 Epistemic modality in Czech and English language
This part will be about the use of epistemic mdgalised in Czech language and the
counterparts in English language. There will bewshavays, means and examples of the

use of this type of modality.

1.7 Epistemic modality in the Czech language
Grepl (Grepl et al, 624-626) says that epistemicdafity in the Czech language is
understood as expression of speaker’s differergldewf certainty of conveyed content
(positive, or negative; conditioned or unconditidnstated in the present, past, or future).

If the speaker knows that the conveyed contentrue and significant, it is not
normally expressed in the statement:

Ex. Toto je druh racka. Pavel se bude Zeeit.

This absolute certainty is explicitly expressedyam polemic context by predicatém
with a strong emphasized tone:

Ex.J& vim, Zze se Pavel bude Zenit.

If the speakers isn’'t hundred-percent sure thatcttnveyed content is obvious, they
can express their uncertainty by several means:

Ex. Domnivam se, Ze se Pavel bude Zenit

Myslim, Ze je to druh rackatc.
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These epistemic means could be stated with differ@tes of certainty, roughly said
with high, medium, or low degree of certainty. Msaof usage arelexical, and

grammatical

1.7.1 Lexical means of the modal idioms
This group of expressing modal idioms includesdhsabdivisions, each one is described

separately.

1.7.1.1 Epistemic predicates

Basic set of epistemic predicates includes thegwessions:verim, jsem si jisty, je

nesporne, je pravgpodobné, je/zjmé, je vylodeno, gedpokladam, soudim, hadaetc.
Ex.Ha&dam, Zze mu bude 50 let.
This group also consists of other expressions,pbexncollocations as followsekl
bych, Ze...; vypada to, Ze...; nic bych za to hema..; dam za to krk, Ze...; podlé.m

Ex.Dam za to krk, Ze to dthl schvalr.

1.7.1.2 Epistemic particles

As Grepl states in the bookiiRicni mluvnice cestiny, this essential set of collocations
includes words as followsiespori, jiste, ocividne, rozhodw, zejme, bezpochyby, paten
stezi, teba, moZnA etc. These expressions are equal to epistemidicptes:
Piredpokladam ze Petr uz nefjede // Petr uzi‘ejmé nepijde. They are often used as
parenthesis. They do not stay in the sentence rastitteents of a sentence. There are also
compound epistemic particles some of them are lasnvs podle vSeho, pokud vim, jestli
se nemylim, pokud se pamatwitc. There is no sharp boundary between these two

categories mentioned above. Many predicates dbeisentence as particles.

1.7.1.3 Modal verbs

When speakers useuset they can signalize high level of certainty.
Ex.On se musel zblaznit!

When the wordnociis used, speaker can state medium level of céytain

Ex. On mohl byt nemocny.
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1.8 Epistemic modality in the English language

Palmer (2001, 24) explains that the tezpistemicused in English should not apply only
to modal systems that basically involve the notiohgossibility and necessity. But it

should apply to any modal system that indicatesdtggee of commitment by the speaker
to what he says. There may be more than four pbgsdwhen speakers might indicate
that they are not presenting what they are saysrgfact, but:

(a) that they are speculating about it

(b) that they are presenting it as a deduction

(c) that they have been told about it

(d) that it is a matter only of appearance, basethe evidence of senses.



TBU in Zlin, Faculty of Humanities 18

2 CZECH EQUIVALENTS OF MODAL MEANS USED IN ENGLISH

There is a different system of modal means thas im English. Meaning of modality is
expressed by several categories. These categoeiexs dollows: grammatical means such
as word building and lexical means divided into gvoups:

(a) expressions which are connected only with itifi@ predicate and

(b) expressions which are primarily connected withordinate clauses, but also with their

infinitive nominalization.

2.1 Different ways of expressing modality

According to Grepl et al. (535), sometimes thereldde found three ways of expressing

modality in Czech language. These are as follows:

(1) Alethic modality - Speaker only objectively describes the matteheffact.

(2) Deontic modality - Speaker takes a stand, expresses approach Andalze or not
realize subject of the predicate.

(3) Epistemic modality - Speaker signalizes different rates of indecisabout the

relevance of said content.

2.2 Expressions connected with infinitive predicate
As it is stated in the booRriru¢ni mluvnicecestiny (Grepl et al. 533), elements of this
group are collectively called modal modifiers. Thieyild compound constituent of a
sentence along with infinitive. These expressiaglsry mainly to this group:
modal verbs -muset, mit, moci, sfha chtit.
marginal modals anmet, dovést, vydrzet, dokazat, zdrahat se, odmitanhibse
modal expressionslze, da se/daji se, jde/jdou
All of these expressions mentioned above can lataopa complex verb.
Ex. Ten problénse mize vyeSitjinak.
Modal verbs of both types (modal verbs, marginadai®) can be a part of a complex
constituent of a sentence:
a) subject ExMoci poslouchattakovou hudbu je velmigpemné.
b) object ExPréal si nemuset vstavaied Sestou.

c) attribute ExKone’ne se ti splnilo pani nemuset vstavgred Sestou.
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2.3Expressions connected with subordinate clause or finitive
nominalization

As Grepl (533-534) claims, means of this group akectively called modal predicates.

Boundary between these two groups mentioned irabdowe headline is not very sharp.

Some modal predicates are connected with an iiviinitather than with a subordinate

clause nowadays. These expressions are foll@asitné, byt nucen, byt povinen, slusi se,

hodi se, mit dovoleno, mit pebu.
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3 SEMANTICS OF MODAL VERBS

3.1 Definition of semantics

As Palmer states,

semantics is the technical term used to referacsthdy of meaning, and, since meaning
is a part of language, semantics is a part of Istgs. Unfortunately, meaning covers a
variety of aspects of language, and there is nemgéragreement about the nature of
meaning, what aspects of it may properly be induitlesemantics, or the way in which
it should be described” Much more detailed defimtiof this term is to be found in
Palmer’s Semantics. (Palmer 2001, 1)

In addition to the definition mentioned above KK&arns uses this
one:

Semantics deals with the literal meaning of wondd #he meaning of the way they are
combined, which combined together form the cormeéning, or the starting point from
which the whole meaning of a particular utterarsceanstructed. (Kearns 2000, 1)

3.1.1 Semantics and kinds of Modality

As Kearns (52-52) says “there are several kindshoflality: logical modality, deontic
modality andepistemic modality, which | will analyze the most. In English, modglis
most commonly expressed by the modal vetil, should, can, could, may, might, would
andmust and sometimewill. Modality expresses necessity and possibility. (Ke&000,
52) These expressions will be illustrated belowKase Kearns describes in her book

analyzing Semantics”.

3.1.1.1 Logical Modality
As it is stated by Kearns (52) “logical modalityncerns the total truth possibilities for a
proposition, according to the requirement of logic”

Ex: Chelseanight have wothe League Cup

3.1.1.2 Deontic Modality
Kearns (55) says that “modals express deontic ntgdalhich is concerned with
compliance or compatibility with some code of babav or set of rules”.

Ex.: Intruders may be prosecuted.
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3.1.1.3 Epistemic Modality

Kearns says,

epistemic modality concerns what is known. Origirthis word can be found in Greek
epistemgwith the meanindgnowledge Epistemic modality expresses the necessity or
possibility of a proposition’s being true in fagiven what is already known. In other
words, epistemic modal statements express conasisicawn from the actual evidence
about the range of possibilities for what is theecaf reality. (Kearns 2000, 53)

Ex: The dinosaursiwust have died ostuddenly

3.1.2 Semantic meanings of modal verbs

| did not find any sources which describe this ¢api more details than a book written by
Quirk, Greenbaum, Leech, and Svartvik. Before itdisting the phrasal verbs according
to criteria concerning linguistic epistemology | shistate one important thing. Not every
modal verb is practically used in documents thailllanalyze such as General Terms and
Conditions statements. Therefore not every singldahverb will be listed or described in

this part. Only those that are widely used in sdmtuments will be described in details.

As it is mentioned in Quirk,

terms used in analyzing meaning in the complex yémase, such anoodandaspect
alsoMoDALITY has been used in various senses. At its most denerdalitymay be the
finite as the manner in which the meaning of a s#ais qualified so as to reflect the
speaker’s judgment of the likelihood of the profiosiit expresses being true. (Quirk et
al. 2004, 219)

Division of epistemic modality stated beneath idely used, not only by Quirk, who | cite
the most.

In the modal verbs, the constraining factors of mmi mentioned above may be
divided into two types: (a) Those such a®rmission, ‘obligation’, and Volition’
which involve some kind of intrinsic human contmler events, and (b) Those such as
‘possibility, ‘ necessity’ and prediction’, which do not primarily involve human control
of events, but do typically involve human judgmehivhat is or is not likely to happen.

These two kinds, between which there is a gradiewaty be termedNTRINSIC and

EXTRINSIC modality respectively. One important observatiomwbthe modals is that
each one of them has both intrinsic and extringesu for examplemay have the

meaning of permission (intrinsic) and the meanihgassibility (extrinsic).

Quirk (221) also mentions that the modals are oftssociated with particular
pragmatic uses, eg in requests, offers, etc, wiher@ast formscould, might, should,
and would tend to have implications of tentativeness oitpoéss.
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3.2 Can
As it is stated by Quirk (221) three main meaniofythis modal verb are distinguished:
a) POSSIBILITY
(1) Even expert driversanmake mistakes.
In this sense;anis generally paraphrased lvys possiblefollowed by an
infinitive clause, for example:
It is possible foreven expert driver® make mistakes.
(2) If it's raining tomorrow, the sportsantake place indoors.
Sometimesganindicate future possibility, so suitable paraphrfmsesentence (2)
would be:
It will be possiblesports take place indoors if it's raining.
b) ABILITY
(3) Canyou remember where they live?

(4) They say bilcancook better than his wife.

As it is stated in Quirk (222) for the *ability’ sse,

canmay be paraphrased by use of bigeable toconstruction, or in some casesli®/ capable obr
know how toHowever, the same meaning can also be capturételbye possibleonstruction; eg:

| canswim all the way across the lake. — It is possibldor me to swim...

C) PERMISSION
Canwe borrow these books from the library?
In this sense of permissiocanwould be paraphrased bg allowed to

Are we allowed toborrow these books from the library?

As we can see vertan express three types of epistemic modalpyssibility, ability

andpermission

3.3 May
According to Quirk (223), there are two major meagsi of this modal verb.
a) POSSIBILITY

(5) Wemaynever succeed. [It is possible that we’ll nevarceed.]

(6) Youmaybe right. [It may be that you are right.]
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As we can see, the most common meaningna¥ [= possibility] is different from the
possibility sense ofan If we want to paraphraseay, we useit is possiblefollowed by a
that-clause rather than amfinitive clause May in this sense may also be paraphraseld by

may be that ..Qr by the adveriperhapsor possibly

b) PERMISSION

(7) Youmayborrow my bicycle if you wish.

(8) Visitorsmayreclaim necessary travel expenses up to a lini&6f
As a permission auxiliarynayis more formal and less common theam which (except in
fixed phrases such #&sl may) can be substituted for it. May posses prescrpsiense and
it is used in official documents and notices, etg,

We may restrict or interrupt the provision of the Servidesyou. (Vodafone, Terms

and Conditions)

It can be seen in examples mentioned abmag,expressepossibilityandpermission
as well as can do, but it does not express the imgar ability. Verbscan andmayare

sometimes interchangeable, but we can see thedtiffes too that are showed above.

3.4 Will
As Quirk (228) mentions in the book, two sensegsnfig this modal verb can be found:
a) PREDICTION
Under this heading, three usesnalf are to be distinguished.
al) TheruTURE predictive sense, eg:
Youwill feel better after this medicine.
a2) TheprReESENTsense ofvill is similar in meaning tonustin the ‘logical necessity’
sense: Sheill have had her dinner by now.
Shemusthave had her dinner by now.
a3) TheHABITUAL predicative meaning often occurs in conditionalteseces, eg:
If litmus paper is dipped in acidmfill turn red.
or in timeless statements of ‘predictability’:

Oil will float on water.
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b) voLITION
As you can find in Quirk (2004, 229) three divem#senses may be found under this

subheading.

Sated by Quirk,

the volitional range ofvill extends from the ‘weak volition’ ofILLINGNESS to the ‘strong volition’
of INSISTENCE Between these two, there is the more usual vobti sense ONTENTION, which
often combines with a senser’EDICTION mentioned above in al).

b1) WILLINGNESS
I will do it if you like.
This meaning is common in requests and offers.
b2) INTENTION
I will write as soon as | can.
b3) INSISTENCE

If you ‘will go out without your overcoat, what can you expect?

Quirk says,

this somewhat rare use implies wilfulness on thg pé the subject. The auxiliary is always
stressed, and cannot be contractéitl. té/ill expresses two kinds of epistemic modalisediction
and volition. The second type mentioned hereinbefore is sutbeivinto: willingness intention
andinsistence

3.5 Shall
According to Quirk (229), especially in British Histp, the tradition forbiddingvill as a
future auxiliary withl or we is old-fashioned and is nowadays widely ignor8tall is a
substitute for the future use will in formal style. There are only two uses nowadbg$
with a 1st person subject:

a) PREDICTION

According to the opinion pollswill/shall win quite easily.

b) vOLITION
Wewill/shall uphold the wishes of the people.
Shallis supposed to be rather a rare modal auxiliarp werpresent-day English, which

expresgpredictionandvolition.
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3.6 Must
As it is mentioned by Quirk (224) in the book, thmdal verb possesses two meanings,
these are:
a) (LOGICAL) NECESSITY
Theremustbe some mistake.
The Smithgnusthave a lot of money.
The ‘logical necessity’ meaning afiustis parallel to the use ahayin the sense of
epistemic possibility.
b) OBLIGATION
You mustbe back at ten o’clock.
In this case speaker expresses their authdiingt would be possibly paraphrased by:
be obliged tpeg:
Youare obliged tdbe back by ten o’clock.

Mustis a very strong modal verb that expredeggal necessitygndobligation

3.7 Should
As Quirk (227) saysshouldand its synonymous use of ought to expresseagssityand
b) obligation In the meaning ofecessityandobligation there is a slight difference while
using must or should The second mentioned verb is weaker in sensexpffessing
modality.

a)NECESSITY

Sheshouldbe home by now.
b)OBLIGATION

Youshoulddo as they say.
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Il. ANALYSIS
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4 INTRODUCTION TO THE PRACTICAL PART

The gathering of the data for the Bachelor thesis not easy. From the very beginning |
was meeting unwillingness of the asked companibes& were unwilling to provide any
information | asked for. | was told this informatids private and confidential, but on the
other hand other companies have exactly these dmuisnfree to download on their

websites. | chose documents of Vodafone Czech Riepiubm all the texts | gathered

together, because of having all the documents owébsite. | was not sure about their
relevance, if they are useful for analysing. Astfil asked Vodafone to reveal some
important facts, which were vital for the analysisdemanded to get some bits of
information about the author and authenticity @ téxts. | was not satisfied with answers |
got and detailed ones | did not receive. So | askgdolleague at work, who is a native
speaker to tell me what her opinion on the textSke found the texts relevant from the
grammatical and functional point of view. She dat find any insufficiencies in the texts,

which could impede the analysis of the documents.

The original analysed documents could be fourthenappendix.
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5 ANALYSIS OF THE BUSINESS-TECHNICAL TEXTS
This part is divided into several parts. | will &yzee texts General Terms and Conditions in
the first part. It is a Czech original and its Bslglcounterpart. We will see how modality is
used in both languages and what means are usexptess it. There will be a graph
showing the numbers of used modal verbs in eadyoat, but only in these cases when
the number is higher than one. There will be a disigraphs showing the differences
between used modal verbs expressing extrinsicrandsic modality after the first part.
Then | will analyze very similar texts, describitige same products, but they are both
originals, no translations. | will describe the wdeextrinsic and intrinsic modality in each
part. After that | will compare different use of pggssing modality in the Czech and

English language.

5.1 Analysis of the document General Terms and Conditias

| will analyze the Czech original document anditsglish equivalent in this part.

5.1.1 Extrinsic modality
This category has three subdivisions that expr@gspossibility b) necessity and

c) prediction

a) extrinsic possibility
This section will focus on the verbs | found in tdecument, which describe extrinsic
possibility. These are as followsiay, can, may not, can nahd their equivalents in the

Czech document.

May

1) English version:
You mayhowever come to Vodafone at any time.
You may set of your claims resulting from the Security Dgip under the conditions
set forth in the pricelist.

A change of the Agreementaybe conditioned by payment of an overdue amount.

2) Czech version:

K Vodafonu se vSak irpstomizetekdykoli vratit.
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VasSe pohledavky z titulu volaci jistimgizetezap@ist za podminek uvedenych v
Ceniku.

Podminkou zriny smlouvymizebyt thrada dluzné&astky po splatnosti.

There you can see that use of Enghstiy has its counterpart imize but it doesn’t have

to be true always.

Can

1) English version:

- You canchange your PIN code.

- Youcanask us for a change of the agreement.

- So that wecanenter into the agreement with you, it is necestizayyou release to us

or make available to us the following data: namiename, address, etc.

2) Czech version:

- PIN kod simizzetezmenit.

- MuiiZzetends pozadat o ztnu smlouvy.

- Abychom s Vamimohli uzavit smlouvu, je iteba, abyste nam &8d nebo zgistupnil

zejména nasledujici udaje: jméndijmeni, adresu atd.

It is obvious that there is a slight differenceilelusing verbscan and may in the
meaning of expressing extrinsic possibility. We sae that in Czech sentence verbhli
is used but in the English one varénis used in the third example in the Czech version.
As far as we know verbould, which expresses politeness, would be better &0 Bst

there is no shift in the meaning at all.
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Extrinsic possibility - MAY vs. CAN

6;21%

O May
B Can

23;79%

May not

1) English version:

We may notmake the changes if provision of the servicesoto lyas been restricted or

interrupted.

In the period when the provision of the servicestsrrupted wemay notissue the
Bills to you.

Please note that we may not replace the SIM cawitifi respect to the circumstances,

it is obvious or there are doubts that a holdethefabove specified documents is the
authorised holder of the SIM card.

2) Czech version:

V pripact, Ze mate omezen& prerusené poskytovani sluzele, mozng ze zngnu

smlouvy neprovedeme.

Podobu peruSeni poskytovani sluzeb Varamusimeystavovat vydtovani.

Prosim vezréte na ¥domi, Zze Vam SIM kartnemizemevymenit v piipact, kdy bude
vzhledem k okolnostemigimé nebo budou existovat pochybnosti o tom, zdéedir

uvedeného dokladu je oprainym uzivatelem SIM karty.

Look at the different examples of used means esmg may notin the Czech

language. You can see that copular verb was us#ukifirst case. These were the only

examples which | found while analyzing the texts.
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Can not

1) English version:

- You can notchange the PUK code.

- If however, we have made such changes in consegudErmmendment of valid legal
regulations or if your rights and duties are né¢eted, this procedurean notbe used.

- Please be aware that those provisions of the Geferms and Conditions thagan

not apply to the Pre-paid Services due to the naheredf shall not be used.

2) Czech version:

- PUK nikoli.

- Pokud jsme vSak z&ény provedli z dvodu zngny pravnich pedpigi nebo zngnou
nejsou datena Vase prava a povinnosti, tento postelzepouZzit.

- Prosim ndjte na paniti, Ze na poskytovaniipdplacenych sluzeb se z podstatgiv
nevztahuji ty ¢lanky VSeobecnych podminek, ktengelze vzhledem k povaze

piedplacenych sluzeb pouzit.

There you can see that in Czech language it isilpesnot to use verb while

expressing possibilityNikoli is an adverb.

Extrinsic possibility - MAY NOT vs. CAN NOT

O May not
Bl Can not
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b) extrinsic necessity
Extrinsic necessity is usually expressed diwpuld and must as it is mentioned in the

theoretical part (25).

Should

1) English version:

- You shouldknow that we are not liable if you fail to use yavedit on the SIM car, if
you enter incorrect data when paying for the prie-&rvices or your SIM is lost,

stolen or abused.

2) Czech version:
- Meli byste védét, Ze mj. neodpovidame za to, Ze nevyuzZijte kreditSIM kart,
nesprava zadate Udajeipuhrad predplacenych sluzeb nebo ztratttevam nskdo

odcizi kupongi pokud dojde k jeho zneuziti.

| found only one verb, which describes extrinsicessity and this ishould Necessity in
English is not expressed only Bhould but also bymustfor instance. The conclusion

could be that necessity is not very often expregsédsiness-technical texts.

c) extrinsic prediction
This kind of extrinsic modality is expressed maihlytwo modal verbswill andshall and
their negative forms. This subsection will offeruya quick view onto this categorwill

expressing extrinsic prediction was not found & document, so it is not mentioned here.

Shall

1) English version:

- Please note also that the Terms and Conditionsavketing campaigns which you
take part irshall prevail over other parts of the agreement.

- If the delivery of the notification fails, the nfitiation shall be deemed upon the

service of the notification at the above speciféedress.
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2) Czech version:

- Prosim vezréte na ¥domi, Zze podminky marketingovych akci, kterych &astnite,
maji prednostpied ostatniméastmi smlouvy.

- Pokud se nepodiaoznameni dowtt, povazuje seza dordené dodanim na vysSe

uvedenou adresu.

Shall not
1) English version:

- If your agreement has been entered into for detexdchperiod of time, the aboghall

not apply.

2) Czech version:

- Toto samoiejme neplatipro smlouvu na dobu &itou.

Here we can see that Czech equivalents of modal srall/shall notare not modal
verbs. Expressing extrinsic prediction by thosebgen Czech language is not done by
using modal verbs. Occurrence of this modal vernglish is very rare. | mentioned that
especiallyshall is used in first person singular and plural, maim formal and polite
situations in the theoretical part (see par. 34), But there we can see the useslodll is
different. | suppose that this happened, becawsérdémslator did not find another way of
expressing these Czech sentences and verbs usieehin Perhaps he found it the closest
way of expressing. liwill had been used, the tone of the sentence would beee

completely different.

5.1.2 Intrinsic modality

This category has three subdivisions that expeggsermissionand b)obligation

a) intrinsic permission
Although this kind of modality is usually expresd®dverbscan andmay; | found nocan
in the English document expressing intrinsic pesiois, but | found other verb expressing

permission and it ibe allowed to
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May

1) English version:

- You may use Vodafone Services and Third Party Servicegoif entered into an
agreement (which need not to be in a written fomth us on provision of the
Services (hereinafter the “The Agreement”).

- You may use the Services through the equipment which meetsrequirements
determined by legal regulations.

- Under exceptional circumstances, due to technicabperational reasons, weay

change your telephone number or password even wtifour approval.

2) Czech version:

- Sluzby Vodafonu i sluzbytetich stranmiZete vyuZivat, pokud s nami uziete
smlouvu (nemusi byt pisemna) o poskytovani sludéke(en ,smlouva®).

- Sluzby miZzete uzivat prostednictvim z#éizeni, které splje pozadavky stanovené
pravnimi gedpisy.

- Ve vyjimetnych gipadech Vam z technickych nebo provoznidlvadii mizeme

zmenit VaSe telefonnéislo ¢i heslo i bez Vaseho souhlasu.

Be allowed to
Be allowed tds used when we want to paraphrase eitla@ror mayin the sense of giving

permission.

1) English version:

- The followingis not allowed at Vodafone.

2) Czech version:

- Ani u ndsnemizete

The reason why verban is not use in this kind of text, could be thatsita formal

documentCanis more often used in informal situations.
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b) intrinsic obligation
Intrinsic obligation is often expressed by vertould and must | found no should
expressing obligation while doing the analysis. Buistwas not the only one expressing

obligation | found in the text, the other one viasobliged to

Must

1) English version:

- The following conditionamustbe met so that we can enter into the Agreemerit wit
you.

- Written requestsmustbe sent to the Customer Care Department.

- Do not forget that younustuse the vouchers for recharging the pre-paid kil

within the date specified on the vouchers.

2) Czech version:

- Abychom s Vami mohli uzait smlouvu je t'eba aby byly splgny tyto podminky.

- VaSe pozadavkyi Zadosti , které byste nameinpodle €chto VSeobecnych podminek
predat,ucisite prostednictvim naSi zakaznické linky.

- Nezapomate, Ze kupony pro dobijeniiiZetevyuzit nejpozdji do data uvedeného na

kuponu.

Verb mustcan have several different equivalents in the 84anguage. Very strange
example to me is the last given sentence, whastexpressing very strong obligation can
have weaker equivalent in Czech language. Thigdsauise verlyuZitis finite, so weaker
miZetecan by used, but on the other hand veskis not finite so strongnustis used

instead.

Be obliged to

Be obliged tas used when we want to paraphrase veulst

1) English version:
- You note that if you give your consent, \&ee obliged tohand over your data also

other providers of the directory inquiry servicelaher directory publishers.
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2) Czech version:
- Berete dale nagdomi, Zejsmev piipadt VaSeho souhlaspovinni piedat Vase udaje
dalSim poskytovatém informanich sluzeb o telefonnicliislech a vydavatémn

telefonnich seznain
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6 EXTRINSIC MODALITY VS. INTRINSIC MODALITY

I will show the different numbers in graphs desaigbhow many modal verbs occurred in
documents and what kind of modality they expres® Jame modal verbs can express two

different kind of modality these following graphdivghow it.

6.1 Modal verbs expressing extrinsic possibility and itrinsic permission

Modal verbs expressing possibility / permission

14;31%

O Extrinsic possibility

B Intrinsic permission

31;69%

6.2 Modal verbs expressing extrinsic necessity and intrsic obligation

Modal verbs expressing necessity / obligation

1;11%

O Extrinsic necessity

M Intrinsic obligation

8;89%
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There you can perfectly see proportion between ingetds expressing different kinds of
modality. This part summarizes the whole analysithe Czech original document and its
English counterpart.
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7 ANALYSIS OF ENGLISH AND CZECH ORIGINAL DOCUMENTS

This part will show nearly the same texts. Theyraetranslations, but original documents
describing the same products. The aim of this igai® show different use of modality in
Czech and English language. These documents destnd use of Vodafone live!
application.

Because of the fact the documents are not very latecided not to do the analysis
such detailed as the previous one. | just wanhtwsgraphically what modal means are

used in the texts when they are originals, | wgbamention some examples of their use.

7.1 Modality used in original English business-technicktext

7.1.1 Extrinsic possibility

Extrinsic possibility

2;29%

O May
B Can

5, 71%

Examples:
- Monitoring or recording of your communicatiomaytake place in accordance with
the law.

- You canalso write to Vodafone Customer Care, Vodafoneitldad) etc.
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7.1.2 Extrinsic prediction

Examples:

Nothing in these Termshall, however, operate to limit or exclude any liakifior
fraud.

To the extent permitted by law, Vodafone gives rasranty of any kind in relation to
the Vodafone Live! application, Vodafone Live! tietVodafone website and
Vodafoneshall notbe liable for any loss or damage arising fromanrected to the

Vodafone Live! Application or Vodafone Live!

There were no means expressaxgrinsic necessitjound in this document.

7.1.3 Intrinsic permission

Intrinsic permission

1;20%

O May
B May not
O Can

3;60%

Examples:

PLEASE READ THE PRIVACY POLICY CAREFULLY - it dealsith your rights
and our obligations in relation to your persondahdacluding what Vodafoneando
with it and to whom Vodafonmaygive it in certain situations

You maynotcopy, distribute, unzip, reverse engineer, decagmpmilotherwise
disassemble the Vodafone Live! application or used its constituent elements in

any way.

There were no means expressimginsic obligationandvolition in the English document.



7.2 Modality used in original Czech business-technicdkxt

| decided not use graphs in this part but onlyrlows examples which express different

kinds of modality used in the Czech language.

7.2.1 Extrinsic possibility

Zakaznici s fpedplacenou kartonemohousluzbu vyuzivat v zahratii

Sluzbumohouv zahranii vyuzivat pouze tarifni zakaznici.

Seznam zemi, v nichg mozZnévyuZivat sluzbu fpojeni Roaming a MMS Roaming,
je na www.vodafone.cz.

Kjedné SIM kart (telefonnimucdislu) mize zakaznik tuto nabidku vyuZit pouze

jednou.

7.2.2 Intrinsic permission

Zakaznikma pravovyuzivat portdl a obsah Vodafonu pouze v rozsahdimpoek

sluzby Vodafone live!.

7.2.3 Intrinsic obligation

Zakaznik zejménaneni opravan portal ani jeho ¢asti jakkoliv napodobovat,
reprodukovat nebo kopirovat.

Zakaznik zarovenesmi takovy obsah #iptupiovat jingm osobam mladsim 18 let.



CONCLUSION

The aim of my work was to introduce the topic addality to those people who are
not very into modality and modal verbs. | wantedstommarize the most important facts
and to make it understandable and not that broadissiescribed in the books | used as
sources of my work. And also analyze modality anoblah means used in English and
Czech languages.

| described and introduced the basic themes comgemodal verbs, modality and
semantics of modal verbs both in English and Czacbuages. | showed the differences
between these two languages on the theoreticabbsadpractical field. According to the
analytical part it was sometimes very difficult decide what kind of modality it is and
what characteristic features it possesses. Aghéehit is because the boundaries between
specific kinds of modalities are very narrow.

Analytical part shows that there are differencesvieen modal means used in English
on the one hand and in Czech on the other handriepf used modal means in English
are verbs, but in Czech we can see use of othtr giaspeech not only verbs.

Analysing English texts from that point of view svaery resourceful, new and also
very interesting. | suppose that it will be alsaywaseful for those who will want to get

some information on that matter.
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LIST OF USED TERMS?

SEMANTICS - amajor branch ofINGUISTICS devoted to the study ®EANING in LANGUAGE
MODALITY - a term used ilGRAMMATICAL andSEMANTIC analysis to refer to contrasts in
MooOD signalled by the verb and associated categories
EPISTEMIC MODALITY —is concerned with the logic structure of statemevitsh assert or
imply that propositions are known or believed

ALETHIC MODALITY —is concerned with necessary or contingent trughropositions

DEONTIC MODALITY —is concerned with the logic of obligation and pession

L OGICAL MODALITY - a qualification of propositions, informing us asettier each is true

or false, in the given context

EPISTEMIC PARTICLE —an invariable item with grammatical function, whidbes not fit
into a standard classification PARTS OF SPEECH
INFINITIVE PREDICATE - apart of a sentence which contains the verb andsgiermation
about the subject

MODAL MODIFIER - a constituent in a construction that imparts infation relating to the
head of the construction

AUXILIARY VERB —a term used iGRAMMATICAL classification of verbs to refer to the set
of VERBS, subordinate to the maigxiCAL verb, which help to make

distinctions inMOOD, ASPECT, VOICE etc.

2 There is a list of terms used in this thesis. e not all of the terms but the most relevathigwork.
| used A Dictionary of Linguistics and Phoneticsgvid Crystal.



APPENDIX P I: VODAFONE LIVE! TERMS AND CONDITIONS

End User Terms

By downloading and installing the embeddable aretetable software application
(“Vodafone Live! application”) and using it to digy content from Vodafone Live!

(“Vodafone Live!”) on your mobile device you agreethe terms set out below (the
“Terms”).

1. Licence

1.1 Vodafone grants you a non-exclusive licenagotwnload and use the Vodafone Live!
application to display Vodafone Live on your mohikevice only.

1.2 All rights including intellectual property rithin the Vodafone Live! application and
Vodafone Live! remain the property of Vodafone @sdicensors.

2. Use of the Vodafone Live! application and Vodafte Live!

2.1 The Vodafone Live! application is for personah-commercial use only and is only
available to Vodafone customers resident in the UK.

2.2 Access to Vodafone Live! is subject to the \foda Live! website terms and
conditions found at vodafone.co.uk/termsandcondtiWebsite Terms and Conditions”)
and by accessing Vodafone Live! you agree to thesdie Terms and Conditions.

2.3 You may not copy, distribute, unzip, reversgieeer, decompile or otherwise
disassemble the Vodafone Live! application or used its constituent elements in any
way.

3. Warranties & Liability

3.1 The Vodafone Live! application is made ava#ath an "as is" and "as available" basis
and you download, install and use the Vodafone!lapplication at your own discretion
and risk.

3.2 Vodafone has taken reasonable care to ensatréththVVodafone Live! application
contains no inaccuracies, errors, viruses or defbéowever Vodafone does not warrant
that this is the case.

3.3 To the extent permitted by law, Vodafone giresvarranty of any kind (implied,
statutory or otherwise) in relation to the Vodafdmee! application, Vodafone Live! or the
Vodafone website and Vodafone shall not be liabteahy loss or damage arising from or
connected to the Vodafone Live! application or Vioda Live!

3.4 Vodafone has no control over any third partyises available via Vodafone Live! and
Vodafone may change Vodafone Live! at its discretdodafone may withdraw or change
the Vodafone Live! application at any time for teial, commercial, public interest or
operational reasons. In the event that the Vodalfored application or Vodafone Live! is
being permanently withdrawn, Vodafone will endeavitouadvertise this with as much
prior notice as reasonably possible. Dependindhen¢ason for the suspension,
withdrawal or change, it may not always be posdibigive advance notice.



3.5 Vodafone may block use of the Vodafone Livgdlegation if you breach these Terms
or the Website Terms and Conditions.

4. Service Provider

4.1 The Vodafone Live! application has been devediopnd is provided to you by
Vodafone Limited, Vodafone House, The Connectioewlury, Berkshire RG14 2FN,
Registered number 1471587, UK VAT Number 5699532v8dafone” and also referred
to in these Terms as “we” “us” and “our”). Vodafoseaegulated by Ofcom or their
replacement from time to time; for more informatgmto ofcom.org.uk.

5. Cost

5.1 Vodafone will not charge you to download and e Vodafone Live! application
offline. Standard data charges will apply when gouanect to the Vodafone Live! wapsite
or any third party site via the Vodafone Live! dpation. You will not be able to download
the application whilst roaming.

6. Your information

6.1 Vodafone’s usage of your personal informatlwat ou supply to Vodafone is
governed by Vodafone’s Privacy Policy, which forpast of these Terms and which can be
found at vodafone.co.uk/privacypolicy. PLEASE REAEE PRIVACY POLICY
CAREFULLY - it deals with your rights and our oldigons in relation to your personal
data, including what Vodafone can do with it andvtlom Vodafone may give it in certain
situations.

7. Trademarks

7.1 The word or mark "Vodafone" however representeduding stylised representations,
all associated logos and symbols, and combinatibasy of the foregoing with another
word or mark, are the trade marks of Vodafone @ @inthe VVodafone Group companies
(the "Trade Marks").

7.2 You shall only make fair use of the Trade Makd will not use them:
(a) as or as part of your own trade marks;

(b) in a manner which is likely to cause confusion;

(c) to identify products to which they do not relfat

(d) to imply endorsement or otherwise of productsesvices to which they do not relate;
or

(e) in any manner which does or may cause damatipe teeputation of any of the above-
mentioned companies.

8. Help!

If you have any enquiries or problems concernimg\tbdafone Live! application, please
contact Vodafone customer care on 191 from yourilag@hone if you are a Vodafone
customer (charged at your standard tariff) or 07836191 from any other phone (charged
at your telephone provider's national rate) or éosby going to vodafone.co.uk and
clicking on "Support" and then "Contact Us" and gbsting the required form. You can



also write to Vodafone Customer Care, Vodafone tedhiVodafone House, The
Connection, Newbury, Berkshire, RG14 2FN.

Monitoring or recording of your communications nake place in accordance with the
law, and in particular for Vodafone's business pags, such as for quality control and
training, to prevent unauthorised use of Vodafoteérommunication systems and to
ensure effective systems operation and in ordpraweent or detect crime.

9. General

9.1 We may delay enforcing our rights under thesenB without losing them.

9.2 You agree that we may sub-contract the perfoc@af any of our obligations or may
assign these Terms or any of our rights or oblgetiwithout giving you notice. You
undertake not to assign, re-sell or in any otheyr transfer your rights or obligations under
these Terms.

9.3 We will not be liable to you for any breachtloése Terms, which arises because of any
circumstances that we cannot reasonably be exptxtahtrol.

9.4 The Contracts (Rights of Third Parties) Act2@@es not apply to the agreement
between you and us formed by these Terms.

9.5 If any part of these Terms is determined téegally invalid or unenforceable, then the
invalid or unenforceable provision will be deemegerseded by a valid, enforceable
provision that most closely matches the intenhefdriginal provision and the remainder
of the Terms shall continue in effect.

9.6 You acknowledge and agree that in enteringtimtee Terms you do not rely on, and
shall have no remedy in respect of, any statemeptesentation, warranty or
understanding (whether negligently or innocentlydgjaof any person (whether party to
these Terms or not) other than as expressly sehdbese Terms as a warranty. Nothing in
these Terms shall, however, operate to limit otiede any liability for fraud.

9.7 Vodafone reserves the right at all times tald&e any information as Vodafone deems
necessary to satisfy any applicable law, regulategal process or governmental request.

9.8 These Terms shall be governed and interprataddordance with English law and you
and we both consent to the non-exclusive jurisolictf the English courts.

9.9 The general terms and conditions of the Vodatirtime service (or those of your
service provider) and the terms and conditionfhyefModafone prepay service (as
applicable) shall also apply when using the Vodafbive! application if you have a
mobile phone on the Vodafone network.



APPENDIX P II: PODMINKY UZiVANi VODAFONE LIVE!

1. SluZzba Vodafone live! je sluzba spéesti Vodafone Czech Republic a.s. (dale jen
spol&nost Vodafone), kterd umiidje zakaznikm spol€nosti Vodafone fistup
na portal Vodafone live!. Prasidnictvim portalu Vodafone live! (dale jen ,portal*
poskytuje Vodafone svym zakazifk péistup k multimedialnimu obsahu
Vodafonu neboittich stran na internetovy¢hwapovych strankach
prostednictvim si elektronickych komunikaci. Sluzba Vodafone livahmuje
moznost stdhnuti obsahu (download) do mobilnitefdaall zakaznika, jeho
docasné zobrazeni (browsing¥ghrani (streaming) a zasilani obsahu s vyuzitim
technologii jako nap SMS, MMS.

2. Obsahem se rozumi jakykoli obsahovy materiéistpprény zakaznikm
prostednictvim sluzby Vodafone live!. Podléalu a typového zazeni obsahu
Vodafone rozdluje obsah do kategorii na (i) obsah ke stazeniiittmadable
obsah) zahrnujici veSkery obsah Vodafonu v seldigha aplikace, Obrazky,

Video a Hudba, a (ii) Zfistuprény obsahitetich stran na internetovych a wapovych
strankachittich stran.

3. Pokud bude z&kaznikiptupovat a zobrazovat internetové a wapove stréekigh
stran progtdnictvim portalu Vodafone live!l, tj. préstinictvim gistupového bodu
Vodafone live!, tak bude obsalizpisobovan zobrazeni pro zdkaznikem uzivany
mobilni telefon za &elem zrychleni zobrazovani obsahu a zkvatitinternetu a
wapu v mobilnich telefonechdemuZ Vodafone zpracovava IMEI mobilniho
telefonu zékaznika, tj. unikatgiislo stanovené vyrobcem pro kazdy mobilni
telefon.

4. Sluzbu Vodafone live! (dale jen ,sluzba“)ite vyuZivat kazdy zakaznik
spole&nosti Vodafone, ktery ma aktivovanou SIM kartu sps¢ sluzbou Vodafone
Pripojeni, tj. rekterym z datovych tarif spol&nosti Vodafone a nastavenim
telefonu pro vyuzivani této sluzbyetre Vodafone pedplacené karty s datovym
tarifem spolénosti Vodafone a tuto SIM kartu pouziva ve Vodafove!
mobilnim telefonu (Vodafone live! zakaznik) neb@éjiin mobilnim telefonu s
nastavenim iistupového bodu Vodafone live!. Vodafone live! minbtelefon je
telefon, ktery na svém krytu nese &kaVVodafone a ktery méa specialnicilko (&
uz fyzickéci softwarove, tzv. soft key), které umage piimy péistup na portal
Vodafone live!. Vodafone live! telefony jsou dostigpv nabidce Vodafonu.

5. Vodafone zartuje moznost vyuZivani sluzby v plném rozsahu paugiépact
pouziti Vodafone live! mobilnich teleféreakoupenych u spaleosti Vodafone.

6. Sluzba je i splréni podminek uzivani sluzby aktivni automaticky,tp¥e sluzbu
Vodafone RBipojeni maji automaticky aktivni vSichni novi zdkéd, pokud si ji
nedeaktivuji. Vodafone live! telefon zakoupeny uddfonu je automaticky
nastaven pro vyuzivani sluzby VodaforigBjeni.

7. Zakaznici s pedplacenou kartou nemohou sluzbu vyuZivat v zadireBiuzbu
mohou v zahraii vyuzivat pouze tarifni zdkaznici, kitenaji aktivované
roamingové sluzby spairosti Vodafone. Seznam zemi, v nichZ je mozné waizi
sluzbu Ripojeni roaming a MMS Roaming, je nha www.vodafomeRi vyuzivani
sluzby v zahragi bude zakaznikovi po dobdipojeni na portal &tovana cena za



piipojeni v zahrarii podle platného ceniku sluzby VodaforigBjeni; jinak plati
podminky sluzby $etné cen obsahu.

8. Zakaznik pi prvnim uziti SIM karty ve Vodafone live! telefonméa pravo vyuzit
nabidku spolkénosti Vodafone na stazeni jedné polozky z kazdéesekidba, Hry a
aplikace, Video a Obrazky po dobu 3Gicvde dne prvniho uziti SIM karty ve
Vodafone live! telefonu (dale jen ,nabidka“). K @@ SIM kart (telefonnimu
¢islu) mize zakaznik tuto nabidku vyuZzit pouze jednou.

9. Vodafone si vyhrazuje pravo portal, jeho struktwatazeny obsah a sluzby
poskytované progtdnictvim portalu kdykoliv aktualizovat aémit. Now zavedené
sluzby nebo nabidky mohou podléhat zvlaStnim pokiamm

10.Vodafone nenese odp&inost za jakoukoliv Skodu vzniklou zakaznikovi v
dusledku staZzeni obsahu do mobilniho telefonu pedsictvim portal&i
internetovych a wapovych stranéktich stran zfjstuprénych prostednictvim
sluzby.

11.Zé&kaznik bere naédomi, Ze Vodafone je nositelem autorskych pravtidnkam
tvoricim portal wetné prav ke zvéejréni obsahu; jakekoliv jejich uzitfdti osobou
je podmirno souhlasem Vodafonu. Zakaznik zejména neni opnguortal ani
jehocasti jakkoliv napodobovat, reprodukovat nebo komtoZakaznik ma pravo
vyuZzivat portal a obsah Vodafonu pouze v rozsalnpoek sluzby Vodafone
livel.

12.0Obsah zfistuprény prostednictvim portalu je chr&n autorskymi pravy. Zakaznik
je opraven obsah ziskany prdastnictvim portalu vyuzit vyhradrpro svou osobni
potrebu, neni tedy zejména opré&mrho kopirovat, feposilati jinak distribuovat
nebo vyuzit pro koméni ely. UZivani obsahu chrémého autorskymi pravy
muze byt omezeno prastnictvim technologickych prdastdki zamezujicich
neopravinému nakladani s obsahem (fidpv. Digital Rights Management).

13. Prostednictvim portalu nebo zadanim URL na portafizenzakaznik vstoupit na
internetové a wapove stranketich stran, které nejsou s@sti portalu. Za
zobrazovani a stahovani obsahu na internetovydpawych strankacltetich
stran nenese spa¢leost Vodafone jakoukoliv odpégnost.

14. Prostednictvim portalu ize zakaznik ziskatistup k obsahu, ktery nenicen
osobam mladsim 18 let nebaibe byt zakaznikem vniman jako neslugny
nevhodny. Zakaznik bere nadomi, Ze je na jeho vlastnim uvazeni a na jeho
vlastni riziko, zda k takovému obsahtispoupi. Zakaznik zarovienesmi takovy
obsah zfistupiovat jinym osobam mladsim 18 le€ifup k takovému obsahu v
ramci sluzby Ize omezit nastavenitfigtusného profilu (profil Di) na strankach
www.vodafone.cz v sekci Samoobsluha@jModafone.

15.Zé&kaznik neplati za uzivani sluzby, ale plati aavsejici datové fenosy pi jejim
uzivani, tj. za zobrazovani obsahetich stran nebo stahovani obsateti¢ch stran
Z internetovych a wapovych stranek prednictvim sluzby, dle svého aktivniho
datoveého tarifu.

16.Za prohlizeni a uzivani nize uvedenych sekci :
(i) domovska stranka portalu Vodafone live!,



(ii) sekce Menu, Moje, Info a cengetnd podsekci,

(iii) vysledky vyhledavani zadanych na domovskérste v sekci Hledej na Seznam
a v sekci Hledat,

(iv) Mobilni samoobsluha,

(v) aplikace Vodafone live! Student SMS Gratis 2.0,

(vi) sekce Stahuj a podsekce Hry a aplikace, HuGimaazky a Videa, nejsou
datové penosy zakaznikovi zpoplaivany.

V sekcich Stahuj a podsekcich Hry a aplikace, Hu@lsazky a Videa jsou
zakaznikovi dtovany ceny fi downloadu za downloadable obsah.

17.Ceny za obsah ke stazeni jsou uvedeny zde. Cergbsitvedenych jako zdarma
jsou zahrnuty v cenostatnich sluzeb elektronickych komunikaci poskatwych
zakaznikovi.

18.V piipad preruseni fipojeni v pfibéhu stahovani obsahu Vodafonu
prostednictvim portalu bude censigilusSného obsahu ke stazedtiovana v piné
vySi. Soubory, jejichz stahovani nebylo & dokorteno, budou uloZzeny na
portalu na strance Mojedasti Moje soubory a zakaznikiizre stazeniipslusného
obsahu dokatit kdykoliv po ogtovném obnoveniifpojeni k portalu; cena
piisluSného obsahu ke stazeni nebud&pept dokorteni jeho stahovani
zakaznikovi dtovana opakovan

19. Pxi pristupu na portal pragdnictvim Vyt&eného spojeni bude zakaznikovi po
dobu fipojeni na portal &tovana cena zarfpojeni podle platného ceniku (cena za
piipojeni je @tovana po minutach); jinak plati podminky sluzkdetwe cen obsahu.

20.Ceny @tované spolkénosti Vodafone zakaznikovi za downloadable obsainys
ramci sluzby Chytry fehled zahrnuty v celkow&stce Utraty.

21.Za elem zkvalitiovani sluzeb a produkt zkvaliiovani nabidky sluzeb a
produkti zakaznikovi na portalu Zakaznik bere gdomi a souhlasi s vyuzitim
informaci o vyuZzivatelnosti portalu a nausgtosti internetovych a wapovych
stranek, zejména pro tzv. cilenou reklamu.

22.Pokud si zdkaznik négje tzv. cilenou reklamu, tak ma pravo toto oznamit
spole&nosti Vodafone progednictvim zakaznické linky. Vyuzivarichto
informaci bude ukateno v gimeéiené Ihité dle technickych a administrativnich
moznosti. Pro vyloteni pochybnosti Vodafone upo#aje, Ze budou zakaznikovi i
nadale v ramci uzivani portalu zobrazovany reklapaminery.

23.Zakaznik vyjaduje swvij souhlas sdmito podminkami kazdymifstoupenim na
portal, tj. vyuZitim sluzby. #stoupenim na portal zakaznik gaar¢ bere na
védomi, Ze v souladu grhito podminkami mu budou prastinictvim portalu
zobrazovany reklamni bannery.

24.V otazkach neupravenych &chto podminkach sluzby plati VSeobecné podminky
pro poskytovani sluzeb elektronickych komunikaimpy Cenik sluzeb a
podminky uvedené v t&tych materiadlech spaleosti Vodafone, fipadré na
strankach www.vodafone.cz.



25.Vodafone ma pravo tyto podminky kdykoli aktualizb¥iaménit, a to s dinnosti
ode dne zviejreni zmen na strankach www.vodafone.cz, nebude-li stanoven
pozcEjSi termin @innosti.

26. Tyto Podminky nabyvaji platnosti &idnosti dne 6.11.2008 a v plném rozsahu
nahrazuji podminky platné do tohoto data.



